NOTICES

Holiday Closings
Monday, October 13
Tuesday, November 11
Thursday, November 27

Wednesday, December 24
(Closing early, 12:30 p.m.)

Thursday, December 25

Wednesday, December 31
(Closing early, 2 p.m.)

Thursday, January 1

Follow us on social media to learn more
about upcoming events and information

Insured by NCUA
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We are aware of
fraudulent texts
circulating claiming
to be Greylock.

DO NOT click any link.
DO NOT share your

Follow us

9:25<

Member number.

DO NOT provide your
Digital Banking
username or password.

If you have questions or feel you may
be a victim of fraud, please call us
immediately at 413-236-4000. Visit

Greylock.org/Fraud for tips to stay safe.

“We believe in you”

Don Harris loves good barbecue, and in 2016, he took the next step
of starting a business to share his passion with the community.

He chose Greylock to manage his business checking, and found
in the Business Banking Team much more than a transactional
exchange.

“They said, “We believe in you,’” said Don, who shared his Greylock
Member experience in one of our videos (available on our Greylock YouTube channel).

That belief led to Don securing a business loan to purchase a food truck for his business, Just
Kickin’ It Bar-B-Que, allowing him to live out his dream each day. I’'m glad to know that our
Credit Union had an opportunity to help support his aspirations. Don’s story speaks to the
power of the Greylock Difference. His experience, and that of so many others, symbolizes
“our why” in building Member relationships, the defining factor setting us apart from other
financial institutions.

At a time when the uncertainty and hardships of the world around us can make us feel
discouraged, and perhaps even question the significance of our individual contributions,
triumphant stories like this are good reminders that our Credit Union is an engine for good,
and our Members fuel this transformative work.

As a not-for-profit financial cooperative, owned by 105,000 members, Greylock’s net income
is poured right back into the community. These investments help to make both small and great
impacts in the lives of real people each day.

Local residents like:

* Kelli Newby who bought her dream home thanks to a grant that was secured by
Greylock’s mortgage team.

* Retired schoolteacher Jim Holmes, who can’t say enough about the top-notch treatment
he receives when he visits his local branch.

* New American Sebastian Gomez who embraced Greylock’s financial literacy tools to
feel more secure.

* Young Wealth Builder, Isabella Rosales, who opened her first checking account at
Greylock to learn how to manage her money.

In addition to the lives of our Members, Greylock’s support extends to our community
partners. Over the last four years, we provided more than $3.4 million in grants and support
to the communities we serve.

Each dollar makes a difference. As a Member, you can feel proud to know that your Credit
Union is doing its part to build a stronger and more connected community.

All of these stories are poignant reminders of all the good that’s happening — right here.
Thank you for choosing Greylock and helping to make our communities a better place for all.

John L. Bissell
President and Chief Executive Officer


https://www.greylock.org/power-of-membership.html
https://greylock.banzai.org/wellness
https://www.greylock.org/community-empowerment-center/education/resources/kids-and-teens.html
https://www.greylock.org/fraud-prevention.html
https://www.facebook.com/GreylockFederalCU/
https://www.youtube.com/user/GreylockFederal
https://www.linkedin.com/company/8388263/
https://instagram.com/greylockfederal/

Fall Festivities for QTC

This fall we have an exciting lineup of

fun, informative events for our Quality
Time Club members. Whether you’re
nearing retirement or already enjoying

the well-earned fruits of your labor, these
experiences are not to be missed. Be sure
to register early as space fills up quickly.

Transitioning from Employed
to Retirement
5:30 - 7:30 p.m., Tuesday, October 14

Ventfort Hall Gilded Age Mansion &
Museum, Lenox

Reservations Required - Limited
Seating - Please contact Amy Reese for
reservations: areese@greylock.org

Gain a deeper understanding of your
retirement options with a panel of experts
including Michael Fazio, Senior Vice
President, Greylock Investment Group.
Visit greylock.org/QTC for details.

Medicare 101 &
Open Enroliment Changes 2025
6 p.m., Wednesday, October 29

via Zoom

This presentation, offered in partnership
with Elder Services of Berkshire County,
covers the basics of Medicare and will help
answer your questions about enroliment,
specifically changes new to this year. Hear
from Community Services Director Lisa
Jamros and SHINE Program Supervisor
Jonna Haskell.

Learn more and register:
Greylock.org/QTC

Giving Thanks
& Cultivating Gratitude
12 p.m., Friday, November 7

Country Club of Pittsfield, 695 South St.

Help us kick off the season of gratitude by
breaking bread together at our annual holiday
luncheon. A delicious meal will be served
and followed by an informative presentation
by Greylock’s President and CEO John
Bissell and “Donkey Man” Kevin O’Hara,
local author and long-time columnist for The
Berkshire Eagle. Additionally, Greylock’s very
own Mystie Ford, Fraud and Loss Prevention
Officer, will be on-site with a host of fraud
prevention materials and tips to help keep
you safe. Space is limited so don’t wait to
save your seat!

RSVP: 413-344-1038
or areese@greylock.org

Learn more at Greylock.org/QTC.

The Chairperson’s

Corner
By Peter Lopez, Board of Directors

Wealth

It’s a simple enough word to say.

But it also brings to mind so many
different perspectives and ideas for each
of us ... connected to our understanding
and experiences with this concept of
wealth.

Since the start of the year, Greylock has
leaned into the conversation on wealth as
it relates to our younger Members. For
some of them, the idea can feel like a far-
off dream, out of reach, and unattainable.

Legacy planning:

preparation for
the future

Are you a senior, enjoying your golden
years and reflecting on the legacy you
will leave behind? Perhaps you’re a Baby
Boomer or Gen Xer navigating your own
mid-life challenges and helping your
aging parents plan for the future.

If any of this sounds familiar, legacy
planning is for you. “Preparing for
those inevitable life occurrences, like
the passing of a parent, a spouse, or
yourself, are not happy topics, but they
are extremely important and can have a
huge impact on the lives of your family
members and loved ones if they are not
addressed,” said Cindy Shogry-Raimer,
Greylock’s vice president and director of
community development.

A gift for your loved ones

“When we say, ‘legacy planning,” we
basically mean how one’s valuables will
be distributed when they pass,” said

That’s why I was glad
to learn more about
the meaningful work
the Credit Union
is doing to change
this perceived
narrative and
equip our younger
Members with the
confidence and knowledge
to map out their financial future.

The work started this past spring with
Greylock’s rebranding campaign around

its youth members up to the age of 22, now
called “Wealth Builders.” Services offered
to this group are centered around financial
literacy and the belief that anyone can learn
how to build wealth with the right tools at
hand. Wealth Builders will also have access
to products and services tailored to meet
their varied needs.

In August, Greylock transformed its Youth
Week into the Wealth Builders Youth
SummerFest to provide a blend of fun and
interactive educational events throughout
the week and beyond the doors of the
branches in Berkshire County and Hudson,
N.Y. These free festivities included a

Continued on page 3

Connie Menin, recently retired member
service officer from Greylock. “I rarely
use the term ‘estate planning,’ because
people think that’s only for the really
wealthy. I don’t care if you have $20

in your savings account or $20 million,
legacy planning is extremely important.”

Legacy planning ensures that your wishes
are honored and your loved ones are cared
for. The very first step everyone should
take is to make sure the beneficiaries are
accurate and up to date on all accounts —
checking, savings, CD, 401(k), pension,
investment accounts, and the like.

“I can’t speak for other institutions, but at
Greylock, this is a pretty easy process,”
said Menin. “Everyone on the account
(owners and joint owners) simply needs
to update and sign their member service
agreements, which can be done in person
at one of our branches or digitally using

Continued on page 3


https://www.greylock.org/community-empowerment-center/education/resources/quality-time-club-55.html
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youth party at the Community Empowerment
Center (CEC); “Must-Have Financial Aid
Tips and Tricks,” which featured presenters
from Massachusetts College of Liberal Arts
(MCLA), Berkshire Community College
(BCC), and LitNet; Sundaes and Savings at
The Spark of Hudson; and Teen Golf Night at
Baker’s Golf.

The financial literacy conversation continues
this fall with the launch of the Greylock
Wealth Ambassadors Program. The 10-month
program, designed to both promote financial
literacy among Greylock Members in middle
school, high school, vocational, and college,
features monthly online conversations on

a span of topics such as saving, investing,
compound interest, the importance of credit,
and more.

DocuSign. The credit union would need the
beneficiary’s name, address, phone number,
and date of birth. The beneficiaries will not
have to sign anything.”

“I’ve helped a lot of people with legacy
planning over the years,” said Menin. “It
always gives them a real sense of peace. |
often hear them say, ‘I don’t want my children
to worry about what to do when I’m gone.””

Legacy planning often involves creating

a will, setting up trusts, and designating
beneficiaries for assets such as bank accounts,
retirement funds, and life insurance policies.
Wills are especially helpful for non-financial
assets, like homes, cars or other valuables.
Trusts can be structured to reduce estate and
gift taxes. Consulting with an estate planning
attorney or financial advisor can provide
valuable guidance on the best strategies to
employ.

“Maybe you have been thinking about
creating a trust or a will,” said Shogry-
Raimer. “Let this be the year you take care of
your family and ensure that your wishes are
communicated.”

Starting the conversation

For many, initiating a conversation about
legacy planning with parents can be daunting.
“It may be a tough topic to bring up,” Menin
added, “but it is the best way to make sure
your parents’ wishes are respected.”

Just like having a beneficiary on your
account, a joint owner eliminates probate,

In addition to sharing this information, we
also look forward to hearing their thoughts
and ideas on how their Credit Union is doing
and what they’d like to see more of (or less
of). At the end of the program in the spring
of 2026, we’ll recognize and celebrate this
first cohort of the Wealth Ambassadors with a
special event.

For these younger Members, my hope is that
wealth becomes an idea that feels attainable,
within reach, and NOT a far-off dream.

(If you know someone that you’d like to

be a part of this, please have them visit
greylock.org/wealth to learn more.)

I look forward to hearing more on these
conversations and I’ll be sure to share with
you some of the highlights. Stay tuned.

a legal process that can be both lengthy and
costly in the wake of a loved one’s passing.
Having a joint owner on your account also
means there is someone who could pay bills
and maintain your account if you become
hospitalized or incapacitated. Please be aware
that a joint owner always has full access to
the funds, even when you are alive and well.

“It is important to be sure your joint owner
is someone you really trust because while it
doesn’t happen often, we’ve sadly seen cases
where joint account holders abuse or empty
accounts,” Menin added.

A lasting legacy

Designating beneficiaries ensures that
assets go directly to the intended recipients.
Without designated beneficiaries, assets
may be distributed according to state laws,
which might not align with one’s personal
wishes. This can lead to unintended
consequences and potential disputes among
family members. This not only saves time
and money but also provides privacy for the
family.

“Ultimately, legacy planning is about
ensuring that your family’s values and wishes
are honored,” Menin added. “It is a way to
provide peace of mind for both parents and
their children or loved ones.”

For more information, families are
encouraged to consult with legal and financial
professionals who can provide personalized
advice and support.

Visit the Community Empowerment
Center’s online calendar today for
helpful, fun and educational events
from Greylock and many of our
partner organizations.

Greylock.org/CEC

Here are some of our upcoming
educational classes:

Presented in English:
Register at Greylock.org/CEC
Avoiding the Gift of Debt

6 - 7 p.m.,Wednesday, October 1
via Zoom

Preparing for Homeownership
6 - 7 p.m., Tuesday, November 18
via Zoom

Estate Planning (I’'m not dead yet!)
6 - 7 p.m., Tuesday, December 9
via Zoom

Presentado en espaiiol:
(para inscribirse 413-236-4875)

Habilidad Crediticia
Lunes, 6 de octubre a las 5:30 -
6:30 p.m. Puede venir en persona
ala 75 Kellogg Street o conectarse
via Zoom

Clase por Compradores De
Vivienda Por Primera Vez
Lunes, 3 de noviembre
a las 5:30 - 8 p.m. Puede venir
en persona a la 75 Kellogg Street
0 conectarse via Zoom

Preparerse Para Comprar Casa
Lunes, 1 de deciembre
a las 5:30 - 7 p.m. Puede venir
en persona a la 75 Kellogg Street
0 conectarse via Zoom

Greylock.org/CEC

para obtener mas informacion.



https://www.greylock.org/community-empowerment-center.html
https://www.greylock.org/community-empowerment-center.html
https://www.greylock.org/community-empowerment-center.html
https://www.greylock.org/community-empowerment-center/wealth-ambassadors-program.html
https://www.greylock.org/community-empowerment-center/wealth-ambassadors-program.html
https://www.greylock.org/community-empowerment-center/education/resources/kids-and-teens.html

s

GREYLOCK

FEDERAL CREDIT UNION

Greylock Federal Credit Union

Volunteer Board of Directors

Peter Lopez, Chairperson
Kelly J. Krok, Vice Chairperson
Krystle A. Blake, Secretary/Financial Officer

Gerard E. Burke Sheila A. LaBarbera
Tyrone A. Jackson Brett Random
John C. Law Shelby A. Williamson
JamieEllen Moncecchi
Assistant Clerk/Recording Officer
Supervisory Committee
Bryan E. House, Chairperson
Lori E. Broderick-Bean Joseph R. Baker
Catheryn C. Ortega Peter Lopez

Directors Emeriti
Daniel Donovan — March 2014
Richard DeFazio — September 2014
Alfred Shogry — April 2015
J. Paul Dube — April 2015
Marilyn Sperling — October 2015
Jean Doak — October 2016
Angelo Borsello — July 2021
Ann Deely - July 2023
Anthony Rinaldi, Jr. — November 2023
Stanley B. Walczyk - April 2025

Money Talks is a quarterly publication of Greylock Federal
Credit Union included with Members’ March, June,
September, and December statements, and online at
Greylock.org/News. Editorial comment is encouraged and
can be sent to the Editor at 150 West Street, Pittsfield, MA
01201. The articles in this publication are not intended to
provide specific recommendations. You should consult with a
professional with regard to your individual situation.

Attencién miembros de habla espafiola!
No dude en visitar a nuestro personal bilingue in Greylock.
Ellos estaran siempre dispuestos a ayudarios con sus
preguntas. Por favor llame al (800) 207-5555.

This newsletter is printed on recycled paper.

© 2025 Greylock Federal Credit Union. [insured by
NCUA

All rights reserved

A little help for
the holiday season

Greylock.org/QuickCash

Insured by NCUA
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Explore Greylock’s New Di"gimtal Ban

Let’s be honest, most of us prefer things
to stay as they are. So, when your credit
union makes changes, it is natural to feel a
little ruffied.

Many insights came from Members
who have answered our surveys asking
for improved digital tools since our last
upgrade in 2017. To those who share
thoughtful input, thank you. Your voices
matter. We are listening, learning, and
adjusting every day to serve you better.

After evaluating all the best-in-class
systems out there, we chose a partner
committed to security, innovation, a 99%+
uptime, and a future-ready roadmap.

This new platform is a leap forward—not
just in tech, but in the services now at
your fingertips. There is plenty to explore,
but I will start with a few of my personal
favorites. I hope you find them just as
useful and exciting.

Pay bills with ease. The improved Bill Pay
system offers a streamlined experience, and
my favorite feature is the Multipay option,
which is currently available through the
browser. Simply check the box next to each
biller you wish to pay, then click “Pay X
Selected Bills” in the top right corner—
where “X” reflects the number of selected
billers.

Select the checking account from the
dropdown menu (especially helpful if,

like me, you manage multiple accounts).
Enter your payment dates and amounts,
then click “Pay X Selected Bills” to
complete the process. Multipay not only
totals the value of selected payments but
also displays your account balance when
scheduling your payments—giving you full
visibility and control.

Multipay (0
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I like to pay bills weekly to eliminate them
faster, but there may be times when I might
want to shop instead, just saying. I love
that I can also cancel multiple payments

at once with Multipay! Since this service
shows the next scheduled payments on the
billers you have checked, you can delete

them by clicking the trash can next to the
scheduled payments displayed!

Smart filtering with the Activity Tab.
The Activity tab in the Bill Pay feature
offers powerful filtering tools, making it
easy to view payments by status—such as
scheduled, processing, and processed. You
can also track total spending across a host
of time periods or set a custom date range
for deeper insights.

Card management at your fingertips.
Greylock’s digital banking platform now
makes managing your debit and credit
cards easier than ever. You can block

a card instantly, add travel notes, and
more—all without making a phone call
or downloading an additional app. You
now hold the power to manage your cards
securely and conveniently.

One final note, Banker Mom, that’s me,
will be hitting the road—hosting working
sessions to answer your questions and
help you navigate Digital Banking with
Greylock. Stay tuned for details!

Yours truly,

Jennifer Supranowicz “Banker Mom”

PRIVACY NOTICE

PRIVACY NOTICE: Federal law requires us to tell you how we collect, share and
protect your personal information. Our privacy policy has not changed. You may
review our policy and practices with respect to your personal information at
Greylock.org/privacy.html or we will mail you a free copy upon request if you call us
at 413-236-4000 or toll free at 800-207-5555.
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